
Growing local businesses, strengthening 
communities
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Summary: 
Community Cards Strengthen Communi�es

Simple to deploy, no hardware or integra�on, zero fraud risk
◦ Any Restaurant, Retailer or Attraction with in the River City Company 

outlined footprint that takes Mastercard can par�cipate
◦ No backoffice administra�on needed
◦ Always available to consumers on their phones or printed

will cover eDelivery fee, Buy-One-Get-One bonus 
gi�s, and marke�ng costs of the program. 100% of the e-gi� 
card dollars will come to your business.
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Yiftee Confidential

Redeeming 

Re
fre

sh
es

 to
 

cu
rr

en
t  

ba
la

nc
e

Show this card to the cashier 

$10.00

MasterCard validates transaction

Do not exceed card value
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Multi-use, unique-to-this-gift digital 
MasterCard, redeemable only at 
participating merchants

Any merchant that takes MasterCard 
can participate. Key in codes to redeem 
(like a phone order) 

Reconciled by normal MC bank. CNP 
interchange fees apply on redemption

No App required on phone to redeem, 
Yiftee sends monthly reminders. Gifts 
can be printed                  



Sign Up in 4 Simple Steps

Go To 
www.chattanoogaexpresscard.com 
Then Click “Apply to Join” Button
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Run Your Activation 
Card
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Run Your Activation
Card (Continued)
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Get More Business!
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Get More Business! 
(Continued)
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!" River City Company will notify you when the Chattanooga 
Express Card is available to sell to the public. At that time 
you can post the url with a "community gift card" button.
Use the link to the webpage: chattanoogaexpresscard.com



Train Your Employees
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Bonus Offers Sweeten the 

Participating merchants can make Bonus Offers for people to use their 
Cards in their stores. This attracts people to buy the cards for self-use. 

Powered by



Simple to Deploy: 
No external hardware, terminals or integration

Buyer
Buys online eGC at face 

value of card

Recipient 
Uses eGC at Merchant

Merchant
Process eGC as any 

other MC transaction

Takes payment, holds 
payment in escrow

Customer presents digital or 
printed voucher in store, Merchant 

processes as CNP transaction

MasterCard pays Merchant,
Yiftee pays MasterCard
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Yiftee Confidential

Normal funds settlement for merchants; no funds transfer or liability for organizer;
no fraud risk for merchants or organizer



What we do: Drive profitable revenue for local businesses using eGift 
cards and promotions. Strengthen local communities

Customers: 200+ communities, 10,000 merchant locations

Business model: A combination of SaaS subscription and transaction, 
promotion and inactivity fees. Profitable and cash flow positive

Launch date: December 2012

Location: Menlo Park, CA, customers nationwide

Services: Community cards, eGift cards, digital promotions and the 
associated end user customer and merchant support

Who is Yiftee?
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Case Studies

Com-
munity

Launch 
Date $ Sold # 

Merchants
# Cards 

(as of 
12/31/20)

Detroit, MI   
Pop: 673k 11/17/2017 $3,000,000 100 34,900

Spartan-
burg, SC
Pop: 40k
County: 

300k

11/14/2018 $90,700 33 2,750
so far

“Yiftee is the best thing we’ve experienced!” 
- Alexis@Bedrock Development, Detroit
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For More Information Contact:

Dawn Hjelseth
dawn@rivercitycompany.com

423-664-4831



Ever since we launched the company back in 2012, we 
have been all about bringing profitable business to 
local shops and restaurants. We started by doing simple 
eGift Cards for small businesses. Along our journey we 
developed easy ways to promote them, and for 
companies and individuals to buy lots of them. Then it 
all came together when we started doing Community 
Cards. 

It turns out with small businesses, when you combine 
them and go digital, you attract new buyers that bring 
new revenue to the community. Everyone wants to shop 
local – but it needs to be easy and the shopper needs 
to make the choices. The Community Card, with 
“something for everyone” allows just that. 

Now we have more than 265 Community Cards 
generating millions of dollars of new revenue for small 
businesses each year. The key to success is our 
partnership with you. We can do tech, security and 
payments, but YOU know your community. We’re here 
to back you 100% so let us know what you need, and 
we’ll share what we’ve got and together let’s keep local 
dollars local.

Welcome to Yiftee! We’re thrilled to work with you.

Donna Novitsky, CEO
Yiftee, Inc.

Welcome!
Thank you for being a participating merchant

the Chattanooga Express Card.




